October 27, 2020
Update to Earlier Bulletin: Johnson Controls expands TYCO® Rapid Seal Adapter product line
with the addition of seven new fittings; design improvements made to existing fittings
Johnson Controls is pleased to announce the addition of seven new sprinkler head adapters/fittings to its
industry-leading Tyco Rapid Seal Adapter (RSA) product line. Featuring an all-CPVC design, RSAs
eliminate the need for sprinkler thread tape and sealant, thereby reducing installation time. In addition to
expanding the product line, Johnson Controls optimized the design of our current portfolio of RSAs to
improve ease of installation and combined two of the fittings into one design.
UPDATE: Effective immediately, customers should use the new part numbers displayed in the table
below for the redesigned replacement fittings (highlighted in green). Previous guidance had requested
that customers continue to order using old part numbers until inventories were depleted.
Part Number Details

Transition from Existing to Redesigned Replacement Fittings





The redesigned replacement fittings are a direct replacement in application for the existing Rapid Seal
Adapters sold by Johnson Controls today. A technical services letter is available upon request should it be
needed to present to an Authority Having Jurisdiction (AHJ).
In an effort to expedite phase-out of the existing RSA parts, we will adhere to a strict return policy. We will
not accept customer returns of existing RSAs for the reason of wanting new parts.
The redesigned replacement fittings will be priced the same as the fittings they are replacing.

We appreciate your continued support as we work to continually improve our product offering. Please
contact your local Johnson Controls sales or customer service representative if you have any questions.

Sincerely,

Hilary R. Interrante
Global Product Manager, Residential Products & Programs
Hilary.Reese@jci.com
Johnson Controls, Inc.
5757 N. Green Bay Avenue, P. O. Box 591, Milwaukee, WI 53201-0591 USA

